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UNIT IV NOTES-COMMUNICATION FOR BEHAVIORAL CHANGE 

3.1 Development Communication and Gender as factor in Development 

Gender and development is important because it focuses on connections between gender and 

development initiatives and feminists’ perspectives, and deals with issues such as health and 

education, decision making and leadership, peace building, violence against women and 

economic empowerment. Development cannot be realized without the very significant 

component of gender.  

What is Gender-  

According to the Swiss Agency for Development and Cooperation, gender is a socially constructed 

definition of women and men. It is not the same as sex (biological characteristics of women and 

men) and it is not the same as women. Gender is determined by the conception of tasks, 

functions and roles attributed to women and men in society and in public and private life.  

According to the World Development Report (WDR) 2012, gender is defined as socially 

constructed norms and ideologies which determine the behavior and actions of men and women. 

The Gender approach is distinct in that it focuses on women and men and not on women in 

isolation.  

The concept of gender emerged with Ester Boserup’s influential work in the early 1970s which 

challenged the notion of women as passive beneficiaries of development. She called for a focus 

on Women in Development (WID), to acknowledge the contributions of women’s often invisible 

labor. The Women and Development (WAD) approach emphasized the need for structural 

changes in the global political economy. The Gender and Development (GAD) approach followed, 

focusing on larger inequities and unequal relations. Further, states have continued to call for 



progress towards gender equality through a number of international agreements, regional 

platforms and conferences.  

In 2000, states confirmed their commitment to reducing gender inequalities through the United 

Nations Millennium Declaration. The year 2015 marked a defining moment for the global 

development effort with the adoption of the SDGs. The Sustainable Development Goals (SDGs)—

the next generation development framework—was adopted in September 2015. The SDGs build 

on the MDGs and apply universally and not just be meant for developing countries.  

The new development agenda has been considerably broadened which covers unfinished 

business of MDGs and brings other aspects such as security, governance among other SDGs. The 

2030 Agenda for Sustainable Development comprises 17 SDGs, 169 targets and about 300 

indicators with a broader agenda providing an opportunity for focusing on women, girls, children 

and persons with disabilities in any targeted development interventions.  

Gender and Equality 

Gender equality is considered a critical element in achieving Decent Work for All Women and 
Men, in order to effect social and institutional change that leads to sustainable development with 
equity and growth. Gender equality refers to equal rights, responsibilities and opportunities that 
all persons should enjoy, regardless of whether one is born male or female. 
 
Gender equality includes following elements: 
 
 

1. Equality of opportunity and treatment in employment 
2. Equal remuneration for work of equal value 
3. Equal access to safe and healthy working environments and to social security 
4. Equality in association and collective bargaining 
5. Equality in obtaining meaningful career development 
6. A balance between work and home life that is fair to both women and men 
7. Equal participation in decision-making at all levels 

Still, significant proportions of women do not have access to health and family planning services, 
paid employment, or political positions with power, and are dying unnecessarily when giving 
birth. Globally, gender gaps, particularly in terms of education and health status, have improved 
in most countries, though gaps between men’s and women’s economic attainment and political 
empowerment remain wide. As citizens, women are lacking a voice, even if they are more visible. 
Although women are estimated to constitute 40% of the global workforce, women earn far less 
than men for the same positions and hold only 1% of global wealth. This inequality of social, and 
economic status of women affects adversely targets of the overall growth and development, 
therefore it is important to achieve gender equality to achieve goals of development.  

Gender and Development 



Gender equality is closely associated with other development goals such as health, education, 

social and economic rights fulfilment and even overall growth are inseparable. It is proved that 

higher level of female literacy helps in reducing child mortality and improved educational 

outcome. The UN Development Programme (UNDP) finds a broad correlation between 

gender inequality and human development outcomes, with low-ranking countries on the 

Human Development Index (HDI) in general performing much more poorly on gender 

inequality measurements than high-HDI countries.  The evidence suggests that increasing 

social and economic opportunities and political representation for women has ripple effects 

on health, education, and socio-economic outcomes throughout society and for the next 

generation. Gender equality is not just the concern of half of the world’s population; it is a 

human right, a concern for us all, because no society can develop – economically, politically, or 

socially – when half of its population is marginalized.  

Communication for Development 

Communication for development (C4D) has been used for several decades as a means to 

improving the situation of children and families by promoting health, nutrition, sanitation, 

education and numerous other human rights issues. There is abundant evidence demonstrating 

that communication strategies implemented through a mix of approaches, channels and aimed 

at different participants and stakeholders can inform, influence, motivate, engage and empower. 

Communication can be pivotal in promoting gender equality, by transforming attitudes and 

norms that perpetuate gender based discrimination. Communication is also closely linked to 

empowerment as it contributes to building confidence and skills to negotiate choices and 

demand for equal access to and control of resources.  

Development communication addresses issues of gender in a variety of ways. Communication 

projects designed to address social problems, such as health, agriculture, population, nutrition, 

education, democracy, and other topics, may either target women or consider gender as a way 

of understanding the social context in which the issue might be best addressed. In addition, 

development communication also refers to the way that development discourse communicates 

particular assumptions made about groups of people, such as women and men, as responsible 

for social problems and subsequent change. The history of development communication has 

transitioned from no attention to women, to a recognition of women in development (WID), to 

gender and development (GAD), to more recent concerns raised that are pertinent to global 

feminism. 

The communication approach embedded within empowerment models combines use of 

appropriate media. It refers to the use of variety of media plateforms such as traditional folk 

media, conventional mass media and new digital media plateforms. Media provide critical 

information about gender and the nature and frame of message influences social thinking and 

perception about gender. Development communication strategically designs and adopt 

communication tools to promote gender equality and its necessity for social change and 

progress.  



3.2 DEVELOPMENT, ENVIRONMENT AND COMMUNICATION 

Environmental issues have been causing debates around the globe. These issues have also got 

much attention in Ethiopia. Ethiopia has been adversely affected by the environmental crisis. 

Developing countries and the poor were depicted as unfortunate victims of climate change. The 

causes of climate change include deforestation, industries, mismanagement of the environment, 

and utilization of natural resources.  

In contrast to previous historical periods, the contemporary world is characterized both by an 

information overload and by an acceleration of the pace, scale, and intensity of environmental 

problems. The increase in information in the last decades has not been able to stop 

environmental degradation, and in many ways it can be argued if it has even spread it. 

Information per se does not prevent the deterioration of the environment. Only when 

information is transformed into meaningful knowledge and can be effectively channeled through 

integrated social action networks can information become a resource to improve sustainability 

and environmental quality.  

A decade ago, the World Commission on Environment and Development stressed in the widely 

publicized report "Our Common Future" the striking dual process that the growth of current 

human societies is undergoing. On the one hand, technological and social developments have led 

to previously unforeseeable improvements in aspects such as global food production or life 

expectancy. But on the other hand, the number of hungry people in the World is greater now 

than ever before and there are also environmental trends that threaten to radically alter the 

planet, that threaten the lives of many species upon it, including the human species.  

The follow-up to the Rio Conference of 1992 five years later has shown us that, despite the 

warnings of the Commission, today the World is not better off but, on the contrary, those 

unwanted and opposite trends have been strengthened, intensified, and extended. In the 

European Union, basic trends in the consumption of nonrenewable resources and in the 

standards of environmental quality have remained relatively unchanged and in some respects 

they have even worsened. Individual preferences and public policies are still too grounded in 

unsustainable routines as to steer substantial changes both in present lifestyles and production 

practices.  

In this situation, current mass media face the challenge of communicating properly the increasing 

knowledge and dilemmas related to the environment. The lack of awareness and understanding 

both of the problems and of the possible options for dealing with them, limit the chances for 

individuals, organized interests, and governments to take substantial and decisive actions 

towards effective socioecological adaptation. There is a growing recognition that effective 

environmental information is decisive not only in the public identification and definition of the 

most urgent problems, but also in the building of the social, economic and political action 

networks, which are needed to reverse present unsustainable and negative environmental 

trends. In increasing numbers, social and natural science researchers realize the urgency of 



current global environmental problems and the need to find imaginative ways to combat them 

within tight time constraints that the present rate of environmental degradation imposes. 

The lack of broad social action to modify current institutions and routines in the quest to more 

sustainable futures is largely due to the conditions which determine both content and form of 

today's mass environmental communication. The focus of media communication is currently not 

on sustainability and environmental issues, and when these stories appear, they do so in a 

manner which does not facilitate understanding nor stimulate specific and timely actions by the 

general public. Market pressures as well as low levels of environmental education limit both the 

quantity and the quality of information provided and demanded. Innovative approaches based 

on new assumptions and practices are needed. Although the effects of the diverse media on 

public opinion and agenda setting are complex and depend upon the social context within which 

the messages are transmitted, so far the media have had little impact on stimulating pro-

environmental actions at the macro level. Perceptions are changing but not actions to the same 

degree. Contemporary social structures are not adapting fast enough -or not at all- to the man-

made changes in the supporting ecological systems and in the quality of the environment.  

3.3 Health, Sanitation and Drinking Water: Basic Requirements for Development 

Access to safe drinking-water is important as a health and development issue at a national, 

regional and local level. In some regions, it has been shown that investments in water supply and 

sanitation can yield a net economic benefit, since the reductions in adverse health effects and 

health care costs outweigh the costs of undertaking the interventions. 

Improving water supply and sanitation services can have substantial economic benefit: the WHO 
estimated some years ago that each $1 invested would yield an economic return of between $3 
and $34, depending on the region. The UNDP estimated recently that an investment in water 
supply yields an average economic return of $4.4 to $1 and investment in sanitation a return of 
$9.1 to $1. 

The health-related costs avoided would reach $7.3 billion per year, and the annual global value 
of adult working days gained because of less illness would rise to almost $750 million. Better 
services resulting from the relocation of a well or borehole to a site closer to user communities, 
the installation of piped water supply in houses, and latrines closer to home yield significant time 
savings. The annual value of these time savings would amount to $64 billion if the target is met. 

As an example, the World Bank’s Water and Sanitation Program estimated that inadequate 
sanitation caused India economic losses equivalent to 6.4% of India’s GDP in 2006 at US$53.8 
billion. The report indicates that premature mortality and other health-related impacts of 
inadequate sanitation were the costliest with 72% of total impacts, followed by productive time 
lost to access sanitation facilities or sites for defecation with 20%, and drinking water-related 
impacts with 7.8%. 
A person without access to improved drinking water – for example from a protected borehole 
well or municipal piped supply for instance – is forced to rely on sources such as surface water, 

https://sswm.info/content/water-and-sanitation-program


unprotected and possibly contaminated wells, or vendors selling water of unverifiable 
provenance and quality. 

For many communities, water sources are usually far from their homes, and it typically falls to 

women and girls to spend much of their time and energy fetching water, a task which often 

exposes them to attack from men and even wild animals. 

Without improved sanitation – a facility that safely separates human waste from human contact 
– people have no choice but to use inadequate communal latrines or to practise open defecation. 
For women and girls, finding a place to go to the toilet outside, often having to wait until the 
cover of darkness, can leave them vulnerable to abuse and sexual assault. 

In the immediate environment, exposed faecal matter will be transferred back into people’s food 

and water resources, helping to spread serious diseases such as cholera. Beyond the community, 

the lack of effective waste disposal or sewerage systems can contaminate ecosystems and 

contribute to disease pandemics. 

In some parts of the world there is little or no awareness of good hygiene practices and their role 
in reducing the spread of disease. However, it is often the case that even when people do have 
knowledge of good hygiene behaviour, they lack the soap, safe water and washing facilities they 
need to make positive changes to protect themselves and their community. 
The following points are important to understand relationship between water, sanitation, health 
and progress- 

 Sufficient. The water supply for each person must be sufficient and continuous for personal and 
domestic uses. These uses ordinarily include drinking, personal sanitation, washing of clothes, 
food preparation, personal and household hygiene. According to the World Health Organization 
(WHO), between 50 and 100 litres of water per person per day are needed to ensure that most 
basic needs are met and few health concerns arise. 

 Safe. The water required for each personal or domestic use must be safe, therefore free from 
micro-organisms, chemical substances and radiological hazards that constitute a threat to a 
person's health. Measures of drinking-water safety are usually defined by national and/or local 
standards for drinking-water quality. The World Health Organization (WHO) Guidelines for 
drinking-water quality provide a basis for the development of national standards that, if properly 
implemented, will ensure the safety of drinking-water. 

 Acceptable. Water should be of an acceptable colour, odour and taste for each personal or 
domestic use. [...] All water facilities and services must be culturally appropriate and sensitive 
to gender, lifecycle and privacy requirements. 

 Physically accessible. Everyone has the right to a water and sanitation service that is physically 
accessible within, or in the immediate vicinity of the household, educational institution, 
workplace or health institution. According to WHO, the water source has to be within 1,000 
metres of the home and collection time should not exceed 30 minutes. 

 Affordable. Water, and water facilities and services, must be affordable for all. The United 
Nations Development Programme (UNDP) suggests that water costs should not exceed 3 per 
cent of household income. 



3.4 DEVELOPMENT RESEARCH 

Developmental research, as opposed to simple instructional development, has been defined as 
the systematic study of designing, developing, and evaluating instructional programs, processes, 
and products that must meet criteria of internal consistency and effectiveness. Developmental 
research is particularly important in the field of instructional technology. The most common types 
of developmental research involve situations in which the product-development process is 
analyzed and described, and the final product is evaluated. A second type of developmental 
research focuses more on the impact of the product on the learner or the organization. A third 
type of study is oriented toward a general analysis of design development or evaluation processes 
as a whole or as components. A fundamental distinction should be made between reports of 
actual developmental research (practice) and descriptions of design and development procedural 
models (theory). Although it has frequently been misunderstood, developmental research has 
contributed much to the growth of the field as a whole, often serving as a basis for model 
construction and theorizing. 

The Techniques and Tools of Developmental Research  

Developmental researchers employ a variety of research methodologies, applying any tool which meets 
their requirements. Summative evaluation studies often employ classical experimental designs. Needs 
assessments may incorporate qualitative approaches. Process studies may adopt descriptive survey 
methods. Even historical research methods may be used in developmental projects. Traditional research 
tools and traditional design tools facilitate the developmental endeavor. Expertise is often required in 
statistical analysis, measurement theory, and methods of establishing internal and external validity. 
Likewise, the developmental researcher (even those studying previously designed instruction) requires a 
command of design techniques and theory. Additional design proficiency is frequently required when 
using electronic design systems and aids, conducting environmental analyses, and defining ways to 
decrease design cycle time. A developmental research project may include several distinct stages, each of 
which involves reporting and analyzing a data set. Merely conducting a comprehensive design and 
development project does not constitute conducting a developmental research project even using its 
most narrow Type 1 definition. One must also include the analysis and reporting stage to warrant being 
classified as developmental research. Developmental research projects may include a number of 
component parts. Sub studies may be conducted to analyze and define the instructional problem, to 
specify the content, or to determine instrument reliability and validity. Sub-studies may be conducted to 
provide a formative evaluation, a summative evaluation, or a follow-up of post-instruction performance. 
Consequently, reports of developmental research are frequently quite long, often prohibiting publication 
of the full study.  

4.5 RURAL DEVELOPMENT  

Rural development is the process of improving the quality of life and economic well-being of 
people living in rural areas, often relatively isolated and sparsely populated areas.  

Rural development has traditionally centered on the exploitation of land-intensive natural 
resources such as agriculture and forestry. However, changes in global production networks and 
increased urbanization have changed the character of rural areas. Increasingly tourism, niche 
manufacturers, and recreation have replaced resource extraction and agriculture as dominant 
economic drivers. The need for rural communities to approach development from a wider 

https://en.wikipedia.org/wiki/Quality_of_life
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perspective has created more focus on a broad range of development goals rather than merely 
creating incentive for agricultural or resource based businesses. Education, entrepreneurship, 
physical infrastructure, and social infrastructure all play an important role in developing rural 
regions. Rural development is also characterized by its emphasis on locally produced economic 
development strategies. In contrast to urban regions, which have many similarities, rural areas 
are highly distinctive from one another. For this reason, there are a large variety of rural 
development approaches used globally.  

Rural development is a comprehensive term. It essentially focuses on action for the development 
of areas outside the mainstream urban economic system. we should think of what type of rural 
development is needed because modernization of village leads to urbanization and village 
environment disappears. 

 

 

UNIT-V 

5.1 DIGITAL REVOLUTION AND DEVELOPMENT 

Introduction 

The Digital Revolution refers to the advancement of technology from analog electronic and 
mechanical devices to the digital technology available today. The era started to during the 1980s 
and is ongoing. The Digital Revolution also marks the beginning of the Information Era. The Digital 
Revolution is sometimes also called the Third Industrial Revolution. 

The development and advancement of digital technologies started with one fundamental idea: 
The Internet. Here is a brief timeline of how the Digital Revolution progressed: 

 1947-1979 - The transistor, which was introduced in 1947, paved the way for the 
development of advanced digital computers. The government, military and other 
organizations made use of computer systems during the 1950s and 1960s. This research 
eventually led to the creation of the World Wide Web. 

 1980s - The computer became a familiar machine and by the end of the decade, being 
able to use one became a necessity for many jobs. The first cellphone was also introduced 
during this decade. 

 1990s - By 1992, the World Wide Web had been introduced, and by 1996 the Internet 
became a normal part of most business operations. By the late 1990s, the Internet 
became a part of everyday life for almost half of the American population. 

 2000s - By this decade, the Digital Revolution had begun to spread all over the developing 
world; mobile phones were commonly seen, the number of Internet users continued to 
grow, and the television started to transition from using analog to digital signals. 

https://en.wikipedia.org/wiki/Entrepreneurship#Rural


 2010 and beyond - By this decade, Internet makes up more than 25 percent of the world's 
population. Mobile communication has also become very important, as nearly 70 percent 
of the world's population owns a mobile phone. The connection between Internet 
websites and mobile gadgets has become a standard in communication. Mobile 
communication and coming of smart phone has changed the gadget dominance as this 
fourth screen is running ahead of all other devices available to explore internet.  

Digital Revolution and Development- 

The Digital Revolution can facilitate sustainable development through ongoing advances in areas 
such as artificial intelligence, connectivity (the Internet of Things), digitization of information, 
additive manufacturing (such as 3D printing), virtual or augmented reality, machine learning, 
block chain, robotics, quantum computing, and synthetic biology. As in the Industrial Revolution, 
where explosive development was initiated through the convergence of steel, steam and 
railways, coal, and new manufacturing processes for textiles and other goods, so the convergence 
of these new digital technologies could be even more profound. The Industrial Revolution 
resulted in great winners and losers; the same could be the case for the Digital Revolution.  

Technological change plays a key role in long-term social transformations. With the advent of 
“knowledge societies”, many current technological transitions favor non-material and shared 
benefits that support human wellbeing.  

The Digital Revolution is already reshaping work, leisure, behavior, education, and governance. 
In general, these contributions can have positive impacts on labor, energy, resources, and carbon 
productivity, and they can lower production costs, expand access to services, and dematerialize 
The Digital Revolution is already reshaping work, leisure, behavior, education, and governance. 
In general, these contributions can have positive impacts on labor, energy, resources, and carbon 
productivity, and they can lower production costs, expand access to services, and dematerialize 
production. 

 Yet there are also clear dangers and downsides to the Digital Revolution, including the loss of 
jobs, inequality, and the further shift of income from labor to capital. With automation and 
advances in artificial intelligence and robotics, many more workers, even those who are highly 
skilled, may find their jobs and earnings under threat. While new jobs might replace old ones, the 
new jobs may come with lower real earnings and worse working conditions. The fears about 
increasing inequalities have given rise to renewed interest in a guaranteed minimum income.  

To capture the benefits of the Digital Revolution while avoiding the many potential downsides, 
the digital transformation requires a comprehensive set of regulatory and normative 
frameworks, physical infrastructure, and digital systems. An essential priority should be to 
develop roadmaps for science, technology, and innovation to better understand the potential 
benefits and dangers of digitalization. The principles of a digital transformation that will advance 
sustainable development have yet to be. Penetration rates of novel information and 
communication technologies (ICT), such as mobiles and the Internet, have shown fast growth 



rates. They now reach more people than previous technologies such as fixed landline phones. 
Inequalities persist: World averages are shown as solid lines, and the averages of least developed 
countries (LDC) are given as dashed lines, showing that inequalities persist. Research is needed 
to further the understanding of technology systems. By studying the patterns, drivers, 
constraints, and impacts of technological change, viable options and policies that will accelerate 
the transformation of society toward a sustainable future can be identified. While technological 
change will always occur, a high level of uncertainty will remain about the direction it will take 
and about which parts of technological innovation packages will succeed, for what purposes, and 
in whose interests. 

5.2 TELECOMMUNICATION: EMPOWERENT AND DEVELOPMENT 

Introduction 

The process of communication takes place with the help of tools and means and thus technology 
plays a very significant role in this process. Due to this technological factor, communication has become 
a dynamic discipline and a catalyst of change and development. Upgrading and updating is a common 
phenomenon in this process. And the rate of orientation and accommodation of the stakeholders or 
communicator and receiver is very high, which increases the adoptability and uses of communication 
that takes place with the help of latest technology. 

Today as a part of Information and Communication Technologies (ICTs) the adoptability and uses 
of mobile phone is very high as a means of communication and developmental purposes. As on April 
2015, there are 973.35 million mobile phone users in India. Mobile phone can be used for texting 
messages and verbal communication, as well as to send and receive both still and video format of 
picture thereby serving as a two way communication, hence, providing more flexibility than radio and 
television. Through mobile application such as m-banking, m-education, m-governance, m-health, m-
agriculture, m-commerce etc. accelerated the speed of development process, especially in rural areas.  

After the telecommunication revolution of 1980s the government of India has felt the importance of 
telecommunication in socio-economic development and to narrow down the rural-urban digital divide to 
some extent. Hence, the government of India introduced e-governance service. Telecommunication has 
become a powerful tool of development and poverty reduction through empowerment of masses. It is 
one of the key inputs for inclusive and sustainable growth, in areas of poverty reduction, employment 
generation, gender equity, balanced regional development and special protection for weaker section of 
the society. The telecommunication sector of India has emerged as key contributor in Indian economy 
with the country witnessing tremendous growth in the wireless sector. With the introduction of wireless 
phone in rural areas, there is increasing trend in rural teledensity. The Government of India is taking 
various measures under Universal Service Obligation Fund (USOF) for expansion of mobile phones in 
remote and rural areas. Besides, urban areas are already developed and private service providers are also 
looking for further opportunities in rural areas. These led to increasing trend in rural teledensity. 

Mobile Communication and Development (M4D) 



Agriculture- In Indian context mobile communication has played a significant role in farmer’s 
daily business by providing agricultural related information on modern farming techniques and market 
prices. The mobile communication agricultural services are also obtaining enthusiastic response from the 
farming community. Several NGOs, mobile service provider and government organizations collaborate 
and provide a platform for farmers to access agricultural related information. For instance, IFFCO Kisan 
Sanchar Limited (IKSL) and Reuters Market Light (RML) provide Indian’s farmers information on market 
price, weather report, crop advisory, fertilizer availability etc. 

Health- The health problems face by rural people can be heal-up through Information and 
Communication Technologies (ICTs) like mobile phone, email and internet. Mobile phone through its 
multi-media functions has the potential to narrow down the health problems face in rural areas. Through 
mobile phone one can access to email and internet and other more mobile apps services. Recognizing 
the potential of mobile communication in health sector, several organizations and government used 
mobile communication in the strategy for rural health planning. Under National Rural Health Mission 
mobile phone are distributed to ASHA for facilitating communication with villagers and health 
professional. For instance, the Ministry of Health and Family Welfare, Government of India also initiated 
mobile communication base health services delivery systems known as Mother and Child Tracking 
System (MCTS). MCTS used Short Service Message (SMS) to communicate with grass roots level health 
care services providers, health managers and health administration at different tiers of the health care 
delivery system. 

Education- ICTs have the potential to empower teachers and learners by facilitating 
communication and interactions, offering new modes of service delivery mechanism, and in creating 
monitoring system. Mobile phone which is easily accessible in rural areas has the greater impact on 
advancing education system in rural areas. Through mobile phone one can access to internet and email 
which is the emerging key ingredients in teaching and learning process. Considering the importance of 
mobile phone in advancing education system, India launched its locally manufactured ‘Aakash’ tablet in 
October 2011 for widespread distribution in school. Through mobile communication teachers could 
contact parents to enquire about their child’s whereabouts. Mobile phones have also been used in 
Uganda to track school attendance so that school administrators can see patterns in attendance, for 
instance by village, by day of the week, and by season. 

Mobile communication has changed the way governance was taking place. With arrival of cheap 
smartphones in the hands of common people and availability of internet in the budget mobile has 
become miraculous device for development of the each and every sector and the marginalized section 
of the society. This increased access to and use of mobile phones offers individuals a handheld 
communication platform that can assist in expanding the level of citizen agency in the development of 
local and international social, economic, and political endeavours. It also offers individuals the 
opportunity to form social, economic, and political communities, regardless of geographic location, and 
provides an at-hand device that allows individuals to fight against human rights abuses from the ground. 
In brief it can be said that mobile communication and really brought fruits of digital revolution to the 
each and every individual and now it is emerged as one of the leading systems to accelerate 
development. 

5.3 SOCIAL MEDIA AND DEVELOPMENT 

Social Media 



Social media has emerged as new and main plateform of the communication and interaction. 

Government of India has also accepted its power by saying that The advent of social media is 

transforming the way in which people connect with each other and the manner in which 

information is shared and distributed. Social media can be defined as online plateform where 

users can create and share contents and participate in the discussions, debates and interactions. 

It provides unique opportunity to its users to express without any obstacle or barriers.  

Connectedness, collaboration and community are three important C of social media. Social media 

provides 24x7 connectedness and like-minded people can connect and re-connect on domains 

and topics of their interest. Status updates, likes, comments, tweets, retweets are some of the 

examples of unending connectedness of social media. This achieved connectedness enable users 

to create and sustain communities. These communities have firm role in creating awareness, 

sensitization, and mobilization and can be used for seeking inputs in policy making, building good 

relations, and seeking feedback on any issue.  

Social media helps people to get new information and new thought. Social media is a key 
factor in developing informed citizenry and participatory democracy so it is important to 
maintain independence of giving opinion and views by people in social media. But at the same 
time, it is also important that we do not let miscreants and troublemakers to misuse social 
media. The freedom of expression should not be tainted as our country is always on a communal 
tinderbox where religious sentiments deeply influence the behavior of people and interaction 
between communities. 

With increasing use of various networking sites social media is emerged as a powerful plateform 
to sway public opinion and to generate mass support. Social media includes different online 
palteforms of interaction. Kaplan and Haenlein (2010) have classified social media into six 
different types; Collaborative projects (Wikies), Blogs and Microblogs (Twitter), Content 
communities (Vlogs and video sharing sites- Youtube), Social networking sites (Facebook), Virtual 
game worlds, and Virtual social worlds. 

Social media has been exponential in its growth. Radio took 38 years, TV 14 years, Internet 
reached in four years, ipod in three years to reach 50 million people, whereas Facebook added 
100 million users in less than nine months. As on 31st March 2014 around 251.59 million people 
were using Internet through wired, wireless, and mobile wireless connections in our country. Out 
of total Internet users around 50% are using social media. An average Indian spends around five 
hours accessing Internet and out of total time around 40% is spent on social media. Though, only 
one out of five Indians is using Internet together it is a big and effective number because most of 
users belong to middle class and youth population; enthusiastic to participate in change and 
adoption of new things.  

Social Media and Development 

Development agencies have been utilizing social media for years, using blogs, Facebook, Twitter, 

and other platforms to publicize their vision, purpose, and activities; spread news; build support; 



attract volunteers and donors; and engage with interested segments of the population. Of 

humanitarian agencies, UNICEF is the most ‘liked’ on Facebook (1.2 million+) and the UN Refugee 

Agency, UNHCR, is the most ‘followed’ on Twitter (1.2 million+) with the American Red Cross, 

Doctors without Borders, and the World Food Program among others also having substantial 

social media followings. 

For development practitioners, social media and development is now entering a new and exciting 

phase. As internet connectivity spreads, and cell phone usage spreads even further, there are 

millions of new potential content creators gaining access to social media each year. More social 

media content aimed at development purposes can, and should, be created by the targets of 

development themselves. The benefits of this shift towards local media creation are clear. Social 

media enhances the ability of poor populations to voice their own concerns and priorities, and 

publicize their own vision and purpose. Self-advocacy is a form of empowerment not always 

delivered through traditional development projects. 

 

 

5.4 E-GOVERNANCE, DIGITAL DEMOCRACY AND DEVELOPMENT 

Digital Media and Digital Democracy 

Digital technology is changing our politics. The World Wide Web is already a powerful influence 
on the public's access to government documents, the tactics and content of political campaigns, 
the behavior of voters, the efforts of activists to circulate their messages, and the ways in which 
topics enter the public discourse. The essays collected here capture the richness of current 
discourse about democracy and cyberspace. Some contributors offer front-line perspectives on 
the impact of emerging technologies on politics, journalism, and civic experience. What happens, 
for example, when we increase access to information or expand the arena of free speech? Other 
contributors place our shifting understanding of citizenship in historical context, suggesting that 
notions of cyber-democracy and online community must grow out of older models of civic life. 
Still others consider the global flow of information and test our American conceptions of cyber-
democracy against developments in other parts of the world. How, for example, do new media 
operate in Castro's Cuba, in post-apartheid South Africa, and in the context of multicultural 
debates on the Pacific Rim? For some contributors, the new technologies endanger our political 
culture; for others, they promise civic renewal. 
Internet enabled communication practices have replaced one sided mass media communication 
with interactive and creative communication in the social and political spheres. Internet has 
helped users to act as active viewers, listeners, and readers and created a common plateform of 
collective creation of messages, participating discussions, and chance to influence social political 



practices with popular point of views. People believe that because of its nature and strength to 
connect people from all over the world ‘Internet is democratic in itself’. 

Internet has removed the space barriers and its strength of storage and connectivity promoted 
direct democracy (without control of political parties and workers) among users. The traditional 
practice of political communication and democracy is changing with exploration and experiments 
of Internet. With spread of Internet terms like virtual democracy and digital democracy have 
become part of mainstream political practice and it is reflected in the exercise of e-governance, 
election administration and management. With optimistic point of view, it is believed that virtual 
democracy will bring substantial change in the culture and exercise of democracy and use of 
democratic tools and means. With support and popularity of cyber media and digital 
communications use of oral and print media, electronic media, and face-to-face communication 
would be declined. Screens, terminals, blogs, profiles, pages, websites, discussion groups are 
emerging as new means of political communication all over the world.  

The Digital Age, with its new networks, technologies, and modes of communication, is 
alternatively posited as the future and the demise of the humanities. On one hand, its capabilities 
promise to aggrandize the humanities and its endeavours; online classrooms, E-publishing, virtual 
archives, and other developments can expand the reach and deepen the inquiries of literature, 
history, and art. At the same time, the Digital Age is accused of catapulting the humanities into a 
state of crisis. This era and the changes it engenders have been linked to phenomena from the 
death of the book to the decline of the music industry. Many worry that modern technology, 
mobile communication, and the multi-tasking they demand have distracted us from the larger 
questions—ontological and moral—that the humanities beg us to consider. Against this 
backdrop, sceptics of the Digital Age often regard the humanities as our last hope, the thing that 
might save us from a dystopian digitized future. 

  Technology is seductive when its affordances meet our human vulnerabilities. And it turns 
out we are very vulnerable indeed. We are lonely but fearful of intimacy. In the digitized world, 
intimacy and conversation wane. We’re caught in a treacherous cycle: as a culture we find 
ourselves lonelier than ever, yet we’ve forgotten how to fill those voids through real-time, face-
to-face connection. Moreover, our mobile technologies have propelled us into a state of 
perpetual distraction, diminishing our capacity for self-reflection and critical thinking. Flooded by 
superficial communication, we find ourselves distant, preoccupied, and paradoxically, alone. 

Political communication in India is essentially election communication. Political parties always 
come out with their roadmaps only ahead of polls. To actively engage the voters these parties 
have been extensively using public meetings, election rallies, and door-to-door campaigns, local 
hoardings, print advertisements, and small exhibits in their election communication. This has 
been a dominant practice and role model for all other elections including union elections, 
regional council elections, and student body elections. Till 2004 more or less same poll campaign 
pattern was practiced in all elections in India. But, since 2004, after the emergence and 
availability of ICT in public sphere change in the political communications started taking place. 
ICT has provided opportunity to all stakeholders to practice Internet, mobile communications, 



and other digital media tools for their political communications. This digital era has transformed 
the way of political communication as political parties have adopted digital tools in last 
parliamentary elections in 2014 that have been never adopted before.  

Digital media and digital democracy- 

Digital media has ability to transmit digitized contents over Internet, computer, and with mobile 
networks. Multi-media data with the help of digital media can be sent to a large number of 
respondents speedily and effectively, and objectives of group forming and interactivity can be 
achieved with the help of it. Personal computers, e-book readers, laptops, tabs, smart phones, 
smart TV and many more devices work as plateform to disseminate such data. Digital media is 
becoming more popular form of sharing contents/ information because of its interactivity, 
immediacy and entertainment value. Digital media, popularly known as the new media, is 
representing and imagining the world in a new way. Digital media has revolutionized the way of 
communication and helps in shaping political visions of the people. With increasing use of ICT in 
the public life and practice of various models of e-governance digital democracy has become part 
of our political discourse.  

With e-governance and ‘Digital India’ initiatives government is attempting to create ICT based 
new highways for connecting new ideas and disseminating knowledge. With increasing use of 
digital media by people a generational change is posing challenge for established structure of 
information and communication, as nation is moving towards digital democracy. Digital media is 
a cost effective, transparent and participatory means and its strength should be used for 
socializing and educating voters and citizens in the functioning of the political and electoral 
system and the generation of general political values. 

e-governance  

E governance is the practice of establishing policies and monitoring them using the information 
and communication technology. It is the practice of the government to disseminate the 
information using the World Wide Web and provide ample scope of interactivity between citizen, 
business and government departments. The practice of e governance is successful when the 
governing body provides feedback system, building scope for interaction (responsive democracy) 
which helps in establishing policy, tackling the shortfall and introducing new policies. 

A Government is institutional superstructure that converts the politics into policies and statute 
for citizens and organizations of public interest. To make policies for development and welfare 
government has to interact with citizen and the public services, and so the governance is the 
outcome of the interaction between government, public services and citizens throughout the 
process of policy making and its delivery. It is governments’ responsibility to ensure achieving 
public interest for which good governance is required. In the world of electronic network, 
government has brought it in use for security, telecommunication and other sectors. Christopher 
Hood, a professor of All Souls College, Oxford University had developed a model of government 
which explains that government process is actually consisted of information exchange. Adopting 
electronic network for governance is a catalyst move towards better service, delivery, and cost 
decline. 



The government’s position in societal structure is to provide technical requirements to perform, 
to those who participate in social reformation through any work. There would be multiple 
situations that require government decision. Because of the increasing complexity in the nature 
of the social structure the government has to take more responsibilities in order to maintain the 
balance and development. Most of the government work consists of developing and 
implementing policies through schemes and programs. General decisions involve policies and 
programs that have nation-wide impacts. When talking about governance the possibility of 
differences may require negotiation between state government and local government or groups 
so that the policy and program delivery can be tailored as per circumstance.  

The application of electronic network has increased the interaction between government and 
citizen and business enterprises. Which as given to few states of e governance such as 
government to citizen (G2C), government to business (G2B), government to government (G2G) 
and government to employee (G2E). With the daily innovation in the technologies the interaction 
between the parties are becoming more easy and convenient, giving more scope to interaction 
through both one-way flow of information and two way interactions between the parties.  These 
provide government a range of opportunities to perform its activity through the use of e-
technology such as website in spreading the message in more effective way.  

The elements of e governance 

1 Information Generation; 
2 Identity and Access management; 
3 Content Management; 
4 Standards Management; and 
5 ICT Legal Framework 
STAGES OF E-GOVERNANCE 

The e-governance can generally be classified in five stages, emerging presence, enhanced 
presence, interactive presence, and transactional presence and network presence. 

Emergence Presence- is the first stage of e-governance that is mainly concern with availability of 
limited and basic information. This is done by creating an online presence of e-governance by 
official website and WebPages. On such website it provides information through various heads 
like about, archive, gallery, contact us and etc. however most of the information remain static 
i.e., without being any feedback or interaction. 

Enhanced Presence- at this stage government provide more public information sources such as 
police, law, journals, tax authority etc. This may also be in downloadable forms or documents are 
readable online. With the help of options provided to the user on the screen that can be accessed 
for information but this stage does not provide any opportunity to interact. 

Interactive Presence- it is the stage which make possible the interaction between user and 
government or the service provider. At this stage an important feature of giving feedback is 
included to make the e-governance more is reliable and has given the ability of improvement by 



the feedbacks received. These websites are updated regularly to provide current and updated 
information. 

Transactional Presence- the fourth stage of e-governance allows interaction between both the 
citizen and the government. But, at present, the facility is limited to basic transaction such as 
paying taxes, electric bills, postal bills etc. through bank cards, net banking, mobile banking etc. 
for example payment for passport appointment, or payment for license, all these can be done 
but yet it lacked in the giving option of feedback on basis of user interaction. That is, this stage is 
just the interactive stage but with the additional feature of transaction or making payments, 
remaining each and every item of both the stages is same.  

Networked (Seamless) Presence- as UN contemplated fifth stage of e-governance as networked 
presence which is considered to be the most complicated level in the online initiatives. It 
comprise of G2G, G2C and C2G interaction. E governance is all about the interaction between the 
government, public services, and citizens. At this stage government promotes citizen 
participation and involves the society in a two-way open dialogue. With the interactive feature 
such as comment form or feedback form, government can actively solicit citizen views in public 
policy, and seek for democratic participation. This stage is the stage where citizens are virtually 
converted into netizens (citizen of the net). Netizens in this context refers to the citizens who 
actively participate in government policy making and planning through online web portals 
seeking for feedbacks, comments, and online consultation mechanism. This stage is integrated 
with public sector agencies with full cooperation and understanding of the concept of collective 
participation and decision making as a democratic right. 

Benefits of e-governance 

Automation of Administrative Processes: A truly e-governed system would require minimal 
human intervention and would rather be system driven. While initially the solutions that were 
offered were quite primitive with poor information layout, inadequate navigation provisions, 
occasional disruption in services, periodic outdated content and little or no ‘back office’ support. 
However, technological advancements and increased pressure from citizenry have prompted 
improvements in these areas. Now administrative departments are computerized and connected 
through network. Software has been built and designed around government departments 
ensuring efficiency in operations. The departments have launched individual websites carrying 
information of their respective departments. This has enabled online carrying of operations and 
file movements. Budgeting, accounting, data flow, etc. has become easy. This has increased the 
efficiency of office operations and processes and has reduced unnecessary delays. 
Paper work Reduction: Paperwork is reduced to a greater extent with communication being 
enabled via electronic route and storage and retrieval of information in the electronic form. All 
this has led to emergence of less paper office’. This concept is defined as an office situation where 
all the information (file and mail) amongst various functionaries is distributed online. In other 
words, less paper office is the implementation of effective electronic communication processes 
that enable elimination of reproductive works and unnecessary papers. The concept is where 
files and mails (information) are transmitted over wires to small computers at each employee’s 



desk. Office work, such as, file movements, noting, etc. is computerized and documentation, 
report preparation, databases are now maintained in computers. Due to interconnectivity 
through LAN, transfer of information and files take place online, thus reducing the physical 
movements and consumption and storage of huge piles of paper. 
Quality of Services: ICT helps government to deliver services to the citizens with greater 
accountability responsiveness and sensitivity. Quality of services improves, as now the people 
are able tc, get services efficiently and instantaneously. As volumes of transactions and 
information can be electronically handled and delivered over a wider area through the net and 
web, qualitative services become possible in least time, in least cost, in least difficulty and in 
greater convenience. 
Elimination of Hierarchy: ICT has reduced procedural delays caused by hierarchical processes in 
the organization. Through Intranet and LAN, it has become possible to send information and data 
across various levels in the organization at the same time. Computerization and communication 
patterns facilitated by ICT have increased efficiency and have led to the involvement of all levels 
in decision-making. 
Change in Administrative Culture: Bureaucratic structures have been plagued by characteristics 
aptly described by Victor Thompson as ‘bureau-pathology’. From the day s of New Public 
Administration, efforts have been made to find ways to deal with the pathological or 
dysfunctional aspects of. bureaucratic behavior and to make delivery of public services effective 
and efficient. With e-governance, public actions coming under public glare would certainly induce 
norms and values of accountability, openness, integrity, fairness, equity, responsibility and 
justice in the administrative culture. Rather, administration would become efficient and 
responsiveness. 
Transparency by dissemination and publication of information on the web: This provides easy 
access to information and subsequently makes the system publicly accountable. Also as web 
enables free flow of information, it can be easily accessed by all without any discrimination 
Economic development: the deployment of ICTs reduces the transaction costs, which makes 
services cheaper. For example, rural areas suffer on account of lack of information regarding 
markets, products, agriculture, health, education, weather, etc. and if all this could be accessed 
online would lead to better and more opportunities and thereby prosperity in in these areas. 
Social development: the access to information empowers the citizens. Informed citizenry can 
participate and voice their concerns, which can be accommodated in the program / project 
formulation, implementation, monitoring and service delivery. Web enabled participation will 
counter the discriminatory factors affecting our societal behaviour. 
Strategic Information system: changing organizational environment and increasing 
competitiveness have put pressures on the performance of the functionaries. Information 
regarding all aspects need to be made available to the management at every point to make 
routine as well as strategic decision. 
  

5.5 E-ACTIVISM AND DEVELOPMENT 

 E-activism is defined as the use of technology tools by activists for addressing policy issues and 
social problems. E-activism is also called Cyber activism, Cyber advocacy, Electronic Advocacy, 



Cyber protest, Liberation Technology and Digitally Enhanced Social Change. The important 
components of the practice are that it is technology enhanced, issue oriented and used by 
activists for policy change. E-activism as a strategy itself is issue neutral, rather it is a constellation 
of tools which may be applied to any social issue and similarly, it is also value and morality neutral, 
meaning champions on either side of an issue might employ the same strategy or tool to achieve 
radically different ends. 

E-activism is strongly related to other concepts such a Cyber campaigning and Electronic 
Democracy, but there are important differences. Partisan political campaigning refers to efforts 
to change office holders, while E-activism looks at changing issues or problems. E-democracy 
(also e-participation and civic technology) often refers to the part of e-government that 
encourages citizen participation and involvement. The dividing line between these activities is 
often indistinct. The growth of civic technology has further complicated these already faint 
distinctions. 

The techniques that e-activism uses to address issues or problems are often combined with more 
traditional methods used by advocacy groups and interest organizations. These traditional 
methods include community organizing, lobbying, administrative advocacy, petition campaigns, 
lawsuits and so forth. While less visible than these intervention tools, social change efforts have 
always been dependent on research and information gathering activities. Within the traditional 
advocacy arena, there is a well-established toolset for these activities that can be enhanced or 
replaced by technology tools. 

Activists can combine community organizing, demonstrations, lobbying and electoral strategies 
with e-mail campaigns, mobile notifications using push technologies or short message services 
(SMS), social media efforts and sophisticated data analysis. Campaigns can also be waged 
completely online. This creates a situation where one may have online only efforts (pure e-
activism), hybrid efforts using a mix of technology tools and traditional social change tools and 
finally, efforts which are nearly completely traditional with small amounts of embedded 
technology. 

Digital activism has proved to be a powerful means of grassroots political mobilization and 
provides new ways to engage protesters. Additionally, online actions can be important in 
countries where public spaces are highly regulated or are under military control. In such cases, 
online actions are a better option than possibly physically dangerous “live” actions. Online 
protest also can be used against transnational institutions. Although much digital activism falls 
into the category of electronic civil disobedience, some activists ask that such online political 
gestures always represent a communal interest and not an individual agenda and that their 
motifs and agents be public knowledge so as to dissociate them from acts of cyberterrorism or 
criminal hacking. 
Different digital tactics entail diverse uses of electronic networks. Text-based practices include e-
mail campaigns, text messaging, Web postings, and online petitions to advocate for a specific 
cause. In Web defacing or cybergraffiti, a more-complex text-based online practice, hacktivists 
alter the home page of an organization. 

 

https://www.britannica.com/topic/grassroots
https://www.britannica.com/topic/civil-disobedience
https://www.britannica.com/topic/tactics
https://www.merriam-webster.com/dictionary/diverse
https://www.britannica.com/technology/computer-network
https://www.britannica.com/technology/text-messaging

